
 
 
 
 
 

Role profile 

 
 
 

 

Role title Full Stack Engineer 

Reporting to Thando Tettey 

Team Retail Savings 

Division Digital & Technology 

Key relationships  

 

Regulatory status Certif ied person (CP): ☐  Yes     ☒  No   

If CP, please confirm: 

(i) The type of certified 
function(s) performed 

For guidance see Role 
descriptions – help with 
defining Certified Persons 

Please tick as many as applicable: ☐   

Material Risk Taker (MRT) ☐   

Client-dealing function ☐   

Requires FCA qualif ication ☐   

Supervisor/manager of a CP ☐   

Qualifications 

(ii) Mandatory professional 
qualif ications and exams 
(required for the role) 

(ii) Mandatory professional qualif ications and exams required under the 
FCA/PRA SMCR rules or prescribed by Investec (please state N/A if no 
qualifications/exams are required for this role): 

 

Team description  

Description of role and key 
responsibilities 

This role is for a Full Stack Developer with experience required in the Full 
Development Life Cycle to work across application/platform. The full stack engineer 
will be responsible for developing and maintaining the applications for end users, 
including building new client facing systems, maintaining old systems, and scaling 
systems to the whole organisation.  Work collaboratively within a product team to 
create and support rich, interactive web applications that help clients manage their 
banking and investments needs. 
 
Key Responsibilities (this list is indicative and is not intended to be exhaustive): 
 
The successful candidate should be capable of: 

• Accountability for technical delivery aspects on assigned projects through 
Full Development Life Cycle 

• Provide systems analysis skills including technical specifications 
• Develop new functionality on existing systems 
• Developing tools to automate operational support 
• Lean / agile development mind set 



 

 

 
 
This role description accurately reflects the key responsibilities and associated skills, knowledge  
and attributes required for to perform this role at this time.  It is the responsibility of the employee  
and manager, to update this profile, (and store against the employee’s record), as responsibilities, required 
skills and knowledge changes. 

• Act with integrity and embrace the philosophy of treating clients fairly 
• Developing systems for both high availability and scalability i.e. architecting 

for failure 
• Integrating and communicating in a technical environment  
• Developing using industry best practice & established RESTful design 

principles (when applicable) 
• Working in a software development team environment using source control 

and continuous integration 
• Applying problem solving skills to technical issues 

• A good knowledge of effective test automation techniques and methods 
• Focus on knowledge sharing, pairing, team support and joint problem solving 

to drive communal learning 
• Testable, clean, performance-oriented code that the team can support 

Core skills and knowledge  Technical knowledge & experience 

The successful candidate must have proficient knowledge of: 
• Experience developing REST Web API’s using C# and .NET Core / .NET 

Framework 
• Experience working with the platforms and tools from major cloud service 

providers such as Microsoft Azure and AWS 
• Experience developing single page applications (SPAs) using Angular 2+ 

and/or React 
• Understanding of the Document Object Model (DOM) and DOM Functions 
• Working with continuous integration & deployment pipelines 
• Understanding of front-end state management tools like Mobx, Redux, 

NGXS, NgRx Store 
• Experience working with Document store databases e.g. Mongo DB, Cosmos 

DB 
• Strong knowledge of design patterns, refactoring, and unit testing. 

• Able to communicate well to various technical and non-technical audiences. 
• Use DevOps and Agile processes to deliver desired functionality quickly 

while iterating to continue development. 
• Knowledge of Infrastructure provisioning tools such as Terraform or ARM 

templates 

Any other attributes that 
would be helpful, but not 
essential for the role.  

• Familiar with Domain Driven Design techniques 
• Familiar with Event-Sourcing / Event based architecture 
• Knowledge and working experience with GraphQL 
• Experience working with container tools such as Docker and Kubernetes 

• Working with highly available systems with a strong understanding on 
building observability into a microservices architecture. 

• Experience working in the financial service industry. (Banking or 
Investments) 

• Strong team communication and collaboration 
• Able to communicate well to various technical and non-technical audiences. 
• Ability to work under pressure and manage expectations around delivery 

timelines 
• Strong analytical and diagnostic skills to deconstruct complex ideas and 

issues into several component parts to form the basis of solution 
development and evaluation. 


